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2013 HHCAHPS Honors

Our HHCAHPS CMS approved vendor, DEYTA, recognizes the Top 20% of agencies who co
them for patient satisfaction survey reporting nationwide. Vital Link, A Home Care Company \
the Top 20% of nearly 1,500 DEYTA reporting agencies. There were 11 agencies on their list
in the Top 20%, nearly 300 agencies. Again, this is an honor for our agency. We have been h
2012 and 2013, both years that DEYTA has

Consistency is what we strive for, so | et
HHCAHPS
HONORS

This certificate is awarded to

VITAL LINK, A HoME CARE COMPANY

for continuously providing the highest level of satisfaction through care as measured from the patient's point of view.
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ELEVATING YOUR SUCCESS

AVITAL Thought...

A lesson about preparation
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2013 Home Care Elite

Of the two (2) recognitions, this one is
over 10,000 home care agencies natidtitaidenk, A Home Health Company ranks in the Top 2-
based on established performance measures. We received this award in 2006, the inaugural
HomeCare Elite and seveht 0F)amwpehosotlt aterhb
25% nationall@f the nearly 2,500 HomeCare Elite honorees, there were a total of 23 agencie
the list with Vital Link that operate in our combined seMio® axgashallenge is to move up into
the Top 500, which three (3) agencies in
type of consistency we must strive for.
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Melissa Richardson Cassandra Moore Melinda Pidgeon
Bonnie Gatlin
Renee Martin
Rhonda Albritton
Jill Mathies

Renee Christman



