
   

  

 

I n s i d e  t h i s  i s s u e :  

Ten & Five Years of Service 1 

  
Vital Information  2 

  
Welcome to Vital 3 

  
Happy Birthday 4 

  

THE VITAL TIMES  
J a n u a r y  3  ,  2 0 1 4 V o l u m e  7 ,  I s s u e  1 

Did you Know? 

 

 

 

 

To remove fruit & vegetable 

stains from your hands by 

washing them with vinegar. 

The distance between reading 

material & a childôs eyes should 

be 12 to 14 inches. 

Bagged salad mixes are usu-

ally more expensive & less 

fresh than a head of lettuce. 

You could put your smart 

phone to work to save time & 

money. When shopping, use an 

app that prices merchandise to 

make sure your getting the best 

deal. 

To boost energy levels, sit up 

straight with your feet directly 

under your knees. Slouching 

requires muscles to work harder 

to hold up your body, which can 

lead to fatigue. 

QUARTERLY  NEWSLETTER 

T H E  V I T A L  H E A L T H  

C A R E  G R O U P  
 

V i t a l  L i n k ,  A  H o m e  C a r e  C o m p a n y  

V i t a l  D M E  

V i t a l  L i n k  H o m e  C a r e - S o u t h  

 
Congratulations on 10 Years of Service 

Congratulations on 5 Years of Service 

Brandy Bazile 09/05/2013  Jerry Hollander Sr. 09/15/2013  

Mathilda Chartain 07/14/2013  Claudette Helm 07/08/2013  

Ronnie Roundtree 09/16/2013  

Michael Harris 05/26/2013  Brittany Lee 07/18/2013  

Kimberly London 09/24/2013  
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T H E  V I T A L  T I M E S  

Our HHCAHPS CMS approved vendor, DEYTA, recognizes the Top 20% of agencies who contract with 
them for patient satisfaction survey reporting nationwide. Vital Link, A Home Care Company was within 
the Top 20% of nearly 1,500 DEYTA reporting agencies. There were 11 agencies on their list in Louisiana 
in the Top 20%, nearly 300 agencies. Again, this is an honor for our agency. We have been honored for 
2012 and 2013, both years that DEYTA has compiled this honors list. Letôs keep up the great work!   
Consistency is what we strive for, so letôs keep the streak going into 2014. 

A lesson about preparation 

ñGive me six (6) hours to 

chop down a tree and I will 

spend the first four (4) hours 

sharpening the axe.ò   

By President Abe Lincoln 
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Baton Rouge 

Cassandra Moore 

South 

Melinda Pidgeon 

 

 

 

 

 

Of the two (2) recognitions, this one is the most prestigious, because itôs based on how we rank against 

over 10,000 home care agencies nationwide. Vital Link, A Home Health Company ranks in the Top 25% 

based on established performance measures. We received this award in 2006, the inaugural year of 

HomeCare Elite and seven (7) years later weôve made it again. Itôs an honor to be recognized in the Top 

25% nationally!  Of the nearly 2,500 HomeCare Elite honorees, there were a total of 23 agencies making 

the list with Vital Link that operate in our combined service areas. Now our challenge is to move up into 

the Top 500, which three (3) agencies in our area achieved, to repeat in 2014 and beyond. Thatôs the 

type of consistency we must strive for. 


